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TOP 10 REASONS WHY COMPANIES ADOPT

MANAGED SECURITY SERVICES?



2ITB MANAGED SECURITY SERVICES
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THE CHALLENGE

Regardless of whether you sit in the IT department or not, Cyber Security has hit 

headlines in recent years across the globe. Why the most commonly reported incidents 

involve large corporate companies, there is still a huge amount of activity where Cyber 

Crime is taking place within small to medium size businesses. 

So why is IT Security commonly overlooked? From our research, it is not that there is a 

lack of concern but a lack of resource, time, budget and general understanding. 

Many companies either have no dedicated IT function or are limited to one or two 

members of staff who take responsibility for the entire infrastructure because it can be 

expensive to hire for every position that is needed. And even with a small dedicated 

team, should we expect them to have a deep understanding of IT Security? To put that 

into perspective it would be like telling an F1 driver he is not just to drive but also needs 

to change his tyres, refuel, design his car and so on. In short, effective IT is made up of 

individual experts to cover set areas: Networks, Security, Cloud, IT operations, not just a 

single job role. 

So we can safely say, as mentioned, resource, time, budget and money challenge a lot 

of businesses from an IT perspective.

WHAT IS MSSP?

To decode the acronym it stands for Managed Security Services Provider, and to 

simplify that, it means utilising a 3rd party to take control of your IT Security. If done 

effectively, it is like having a Cyber Security Department in-house without the cost and 

management. 

But what are the real benefits and why should you consider it? 

OVERVIEW

1. ADVANCED TECHNOLOGY

IT Managers are having to deal with more advanced threats and a constantly evolving 

security landscape. Managed service providers can test and analyse the latest 

advanced threat protection technologies to find the best solution for their customers. 

They can ensure that the software is always up to date and that new features are 

implemented quickly to mitigate risk. Additionally, minimal upfront costs mean 

businesses may be able to afford a higher level of security than a traditionally procured 

solution.

2. SECURITY EXPERTISE

With the massive cybersecurity skills gap, it can be hard to recruit 

staff with relevant skills in cybersecurity. Outsourcing this 

requirement to a managed security service provider provides on 

demand access to a highly trained security focused team that 

leverage threat intelligence from a wide cross-section of 

organisations. The security team can give insight into current cyber 

threats, advise & configure solutions to best practice and assist with 

incident response.
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3. SCALABILITY

Typically, security products are purchased upfront for a set 

period of time. In the current landscape, businesses have to 

scale up or down to meet demand and these traditional 

procurement methods are not always flexible. With many 

managed service solutions you pay monthly based on nodes or 

users. This can be adapted so that as your business grows 

your managed service grows. 

4. LOWER COSTS

The latest security solutions can be expensive, complicated and there may be multiple 

solutions that need to be considered at once. Not only do you need to be able to 

purchase the solution, you may also need to purchase hardware, support, and 

personnel. Many managed security services include all of this into one monthly fee, 

solutions can be cloud-based with support and security engineers included in the cost 

too. Additionally, as billed monthly per node/user these can be an operating expense 

rather than a capital investment and if your business demands change, the associated 

costs will fall in line with this.

5. RISK MANAGEMENT AND COMPLIANCE

As Data and Security regulations are becoming more and more 

common in the workplace, SMBs are required to adhere to GDPR 

regulations and may also be required to show compliance against 

security frameworks like CyberEssentials and NCSC Top 10 to win 

contracts. A managed security provider will be able to offer advice on 

how to achieve these requirements and the technical challenges their 

solution covers. 
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6. FOCUS IT ON BUSINESS REQUIREMENTS 

IT managers are already tasked with a plethora of responsibilities and at the core of 

those is ensuring that all staff can work efficiently and without interruption. Having to 

learn multiple software & hardware solutions, working with end user issues and 

ensuring that IT moves forwards means that time spent on securing and monitoring 

your environment is limited. 

Many hours can be spent troubleshooting and configuring security solutions and as 

threats evolve the requirement to adapt your security posture increases. With a 

managed security provider taking away the headache of learning and managing 

another security solution you can focus on the core business requirements. 

7. CLOUD FIRST TECHNOLOGY 

Still have that clunky old server running in the office to protect 

your users? The majority of the managed service solutions offer 

services as a complete cloud managed solution meaning that 

minimal infrastructure is required to support them. 

Not only do many managed service solutions run in the cloud, 

they also protect the cloud. As your business moves to utilizing 

more cloud applications such as O365, GSuite, AWS and Azure 

your protection needs to change. The latest breed of cloud first 

security technologies are addressing these needs and protect 

on-prem, hybrid, and cloud environments. 

YOUR SECURITY

OUR PASSION
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8. REMOTE MONITORING

Central Management and Monitoring was an easy task when all the systems were on 

the same network, but now your users have no boundary's and maintaining visibility, 

compliance and monitoring of systems is becoming a harder task. 

By remotely monitoring systems a managed security team can view any system 

connected to the internet in real-time to ensure compliance and risk reduction.

Additionally, in-house IT teams are stretched and cannot spend hours a day looking 

at logs and reports. Having a security team do this for you means there is one less 

thing to worry about.

9. IMPROVE SECURITY POSTURE

Do you ever feel like security is not your priority and that the threat landscape is 

evolving too quickly to keep up? A managed security service team will want to ensure 

that you are constantly striving for the most secure environment and will be advising on 

how this can be achieved. They will be able to utilize industry knowledge and tooling to 

show how to improve your security posture and reduce the risk of attack and keep you 

up to date with the latest technologies. 

10. WIN AT IT SECURITY

So, with the evolving threat landscape, the security skills gap, the 

mass of solutions available and the ever-increasing regulatory 

requirements how will your business show IT security is a priority? 

Managed Security Services offer the solution by addressing 

scalability, budget constraints, lack of security skills, complex 

security solution requirements and industry knowledge to improve 

your security posture and help achieve your requirements, meaning 

you can win at IT Security and focus on the business.   
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